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Note: Attempt any 3 questions out of 5.All questions carry equal marks.

Q1) What do you understand by the term “information system”. How does it serve different management

levels in a business?

Q2) How does Porter’s competitive forces model help companies develop competitive strategies using

information systems?

Q3) Write a short note with examples on any 2:
a) technostress
b) cyberbullying

c) efficiency of a G to C model

Q4) What are the challenges posed to businesses by global information systems and management solutions

for these challenges?

Q5) What is e-commerce and how it has affected business-to-business transactions and changed consumer

and supplier relationships?
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Question1.With an information system, businesses can save time and money while making
smarter decisions.Comment on the role of MIS with regard to businesses in the era of

Globalisation.
Question2.Differentiate between MIS and DSS.

Question3.Explain the key technology trends that raise the ethical issues in MIS.

Question4..Discuss and explain the three distinct stages of evolution of E-Commerce, outlining
various business models and their activities citing examples in each

Question5.Write short note(any two)

1. M commerce
2. Intelligent agents
3. TPS
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Note: Attempt any 3 questions out of 5. All questions carry equal marks.

Q1: Define MIS? Explain its role and impact on an organization. “MIS is multi-disciplinary
subject” Explain how? (5)

Q2: How do Porter’s competitive forces model, the value chain model, synergies, core
competencies, and network economies help companies develop competitive strategies using
information systems? (5)

Q3: What is IT infrastructure and what are its components? What are the stages and technology
drivers of IT infrastructure evolution? Also enumerate various challenges a manager faces while
introducing new technology in the organization. (1+3+1)

Q4: Why are information policy, data administration, and data quality assurance essential for
managing the firm’s data resources? (5)

Q5: Suppose you are the Chief Telecommunication Officer (CTO) of a firm engaging in e-
commerce. Discuss the major security threats to their Web site and their potential impact. What will
you do to minimize these threats? (5)



