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Note: Attempt any 3 questions out of 5.All questions carry equal marks.

Q 1 Define in your own word’s soft skills and their characteristics. Elaborate how the changing business
environment has had an impact on soft skills .

Q 2 Evaluate the importance of communication .Explain the communication cycle and its elements

Q 3 What in your opinion are the best technigues to manage a reasonable balance between work, family
and sacial life.

Q 4 Good listening is critical for being successful .Comment. What are the major obstacles to listening?
Q 5 Write notes on -

a) Distortions in communication .
b) Tips on Effective speaking .



